
1 

 
 
 

 
SOE 2009 

Exhibition Technical 
Manual 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                             



 2 

 
 
 

CONTENTS 
 
 
 

EXHIBITION FLOORPLAN  3 
EXHIBITION LIST 4 
INTRODUCTION 5 – 7 

EXHIBITION FLOORPLAN 
EXHIBITION LIST 
DATES 
DEFINITIONS 
EXHIBITION ORGANISER 
EXHIBITION VENUE 
EXHIBITION DATES AND OPENING TIMES 
REGISTRATION OPENING TIMES 
SCIENTIFIC PROGRAMME 
ELECTRONIC SCIENTIFIC POSTER AREA 
CONGRESS DOCUMENTATION 
DELEGATE BAG INSERTS 
SOCIAL EVENTS 
FIRE & EMERGENCY 
FIRST AID 
MESSAGES 
PASSPORT AND VISA 
GUIDELINES ON EVENTS AND HOSPITALITY 
TAXIS 

 
VENUE AND DIRECTIONS 8 
 
GENERAL  INFORMATION 9 - 15 

BADGES – CONTRACTOR ACCESS 
BADGES – STAND PERSONNEL 
NAME BADGE ALLOCATION 
BANNERS AND POSTERS 
BAR CODE READERS & DELEGATE BADGES 
BUSINESS CENTRE 
CARPET 
CATALOGUE – EDITORIAL ENTRY 
CATERING 
STAND CATERING 
CLEANING 
CONDUCT 
CONGRESS SCIENTIFIC PROGRAMME 
CONTRACTORS 
CUSTOMS CLEARANCE 
DAMAGE TO THE PREMISES 
DELIVERIES 
ELECTRICAL SERVICES 
EXHIBITOR LUNCH 
FLORAL AND PLANTS 
FREIGHT FORWARDING 
FURNITURE 
GANGWAYS 
HEALTH AND SAFETY 
HOTEL ACCOMMODATION 
INSURANCE 
JOINING INSTRUCTIONS INFORMATION 
LOADING BAY 
LEAFLET DISTRIBUTION 
NOISE LEVELS 
OCCUPATION OF STAND SPACE 
PARKING 
PAYMENT 
RIGGING 
SECURITY 
SMOKING POLICY 

STAND DESIGN – SUBMISSION OF PLANS 
STAND PERSONNEL 
STOCK DELIVERIES 
STORAGE 
TROLLEYS 
WATER AND COMPRESSED AIR 

 
BUILD  UP AND BREAK  DOWN 16 - 17 

ACCESS PASSES   
BUILD UP TIMES 
BREAK DOWN TIMES  
UNLOADING DETAILS 

 
STAND CONSTRUCTION – SPACE ONLY 18 
STAND CONSTRUCTION – SHELL 19 
TERMS AND CONDITIONS 20 

DEFINITIONS 
APPLICATION 
EXHIBITION DATES AND CANCELLATION 
EXHIBITION LAYOUT 
CONTRACT CANCELLATION 
BANKRUPTCY OR LIQUIDATION 
 

RULES AND REGULATIONS 21 - 26 
 VENUE RULES AND REGULATIONS  

CONDITIONS 
FLOORS, FLOOR COVERING 
MAINTENANCE OF RULES 
DAMAGE REPORT 
COSTS 
FURNITURE AND CARPETING 
FIRE SAFETY REGULATIONS 

 AS SET BY MEETING ORGANISERS  
 PAYMENT OF STAND SPACE 

OCCUPATION OF STAND SPACE 
BUILD UP AND BREAK DOWN 
STAND CONSTRUCTION AND SERVICES 
BANNERS AND POSTERS 
ELECTRICAL REQUIREMENTS 
MOVING EQUIPMENT 
TRADE UNION LABOUR 
OBSTRUCTION OF GANGWAYS 
CONDUCT OF EXHIBITORS AND 
REPRESENTATIVES 
CHILDREN AND ANIMALS 
DANGEROUS MATERIALS AND EXHIBITS 
GAS-FILLED BALLOONS 
HEALTH AND SAFETY 
HEALTH AND SAFETY AT WORK ACT 
RISK ASSESSMENT 
DAMAGE TO VENUE PREMISES 
LIABILITY 
INSURANCE 
RESTRICTED USE 
WORKS 
STORAGE  
ITEMS LEFT ON SITE 
COMPLIANCE WITH RULES AND 
REGULATIONS 

 DISCLAIMER   27



3 

 

 
EXHIBITION FLOOR PLAN  
 

 



4 

 
Stand  Company 

1017 Accutome Inc 
015A AIOS 

106 ALCON  
103 Allergan Ltd 

1002 American Academy of Ophthalmology (AAO)  
1109 A.R.C Laser GmbH 
1006 Bausch and Lomb 
1003 Bayer Schering Pharma AG 
1315 BRUMABA GMBH & Co.KG 
112 Carl Zeiss Meditec AG 
115 CSO Costruzione Strumenti Oftalmici  
011 Diagnosys UK Ltd 

1015 D.O.R.C International b.v. 
999 European Association for Vision and Eye Research (EVER) 
015 European Journal of Ophthalmology (EJO)  

1009 Elsevier 
121 European Society of Cataract & Refractive Surgeons (ESCRS) 

1001 FCI 
012 Geuder AG 
704 HAAG-STREIT AG 

1105 Heidelberg Engineering GmbH 
1201 Hoya Surgical Optics GmbH 
1005 Icare Finland Oy  
1314 International Council of Ophthalmology 
013 ifa systems AG 
215 Iridex Corporation 
022 KANGHUA S & T Co. LTD 

1115 THEA Laboratoires 
004 LCA Pharmaceutical 
320 Lumenis (Germany) GmbH 
014 MEDICAL WORKSHOP b.v 

1298 MED-LOGICS, Inc. 
1007 MSD 
001 Metrovision 

1309 New World Medical, Inc 
503 Nidek Co., Ltd. 
415 Novartis International AG 

1301 Ocular Instruments, Inc 
008 Oculus Optikgeräte GmbH 

1108 Oertli Instrumente AG 
1117 Ophtec BV 
007 Optonol Ltd 
321 Optopol Technology S.A 

1310 Optovue Inc 
1304 PESCHKE MEDITRADE GMBH 
504 Pfizer Ltd 
016 Plusoptix GmbH 

1020 Rayner Intraocular Lenses Limited 
920 Rockmed B.V 
005 Roland Consult Stascke and Finger GmbH 

1103 Santen  
720 SCHWIND eye-tech-solutions GmbH & Co. KG 
721 S. KARGER AG 

1101 SOE 2011 
1021 The Cornea Society  
1011 Topcon Europe Medical B.V 
120 TRB Chemedica International SA 



 5 
 

1008 UFSK-International OSYS GmbH 
1321 Volk Optical Inc. 
117 WaveLight AG 
009 Wexler Surgical 
019 Wisepress Online Bookshop 
921 World Ophthalmology Congress 2010 

 



 6 
 

                                                                                                                                                                                                                                                                                                                                                                             
 
 
4 

INTRODUCTION 
 

 
Dates 
The Congress of the European Society of Ophthalmology (SOE) will take place from Saturday 13th till 
Tuesday 16th June 2009 at the RAI International Exhibition and Congress Centre, Amsterdam, The 
Netherlands.  Exhibition build will take place on Thursday 11th and Friday 12th June, in preparation for 
the Exhibition opening days, Saturday 13th – Tuesday 16th June 2009. 
 
Definitions  
In this document, the following terms are defined as: 
 

Congress Secretariat:   Congrex Sweden AB 

Exhibition Organisers: Congrex UK 
 

Exhibition:  The industry exhibition being held in conjunction with the Congress of the European 
Society of Ophthalmology. 

 
Exhibitor:  Includes any person, firm, company or corporation and its employees and agents to 
whom space has been allocated for the purpose of exhibiting at the industry exhibition.   
 

Premises/Venue:  Those portions of the RAI International Exhibition and Congress Centre 
licensed to the Exhibition Organiser. 

 
Exhibition Organiser  

 

SOE 2009 
Congrex UK Ltd 
4B 50 Speirs Wharf 
Port Dundas 
Glasgow, G4 9TB 
Tel:  +44 (0) 141 331 0123 
Fax: +44 (0) 141 331 0234 
Email:  soe.industry@concorde-uk.com 
Contact:  Daniella Girasoli 

 
Exhibition Venue 
The exhibition and catering, will take place in Hall 3. 

 
Amsterdam RAI  
P.O. Box 77777  
NL-1070 MS Amsterdam  
The Netherlands  
Tel:       +31 20 549 3205  
Fax:      +31 20 549 1842  
 

For further information about the venue, please visit www.rai.nl .  
 
Exhibition Dates and Opening Times 
 

Thursday 11 June    08.00 – 20.00 Exhibition Build for Space only 
Friday 12 June   08.00 – 17.00 Exhibition Build for all exhibitors 
Saturday 13 June   09.45 – 19.30 Exhibition Open 
Sunday 14 June    09.45 – 17.30 Exhibition Open 
Monday 15 June    09.45 – 18.00 Exhibition Open 
Tuesday 16 June   09.45 – 14.30  Exhibition Open 
Tuesday 16 June   14.30   – 20.00  Exhibition Breakdown (once exhibition is clear of delegates) 
Wednesday 17 June  08.00 – 20.00 Exhibition Breakdown 
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Registration Opening Times 
The registration desk will be located in the Diamond Lounge area. 
 
The registration desks and the Congress Secretariat will be open during the following hours: 
 
Friday 12 June               08.00 - 18.00 
Saturday 13 June           07.00 - 18.00 
Sunday 14 June             08.00 - 18.00 
Monday 15 June            08.00 - 18.00 
Tuesday 16 June           08.00 - 16.00      
  
Scientific Programme 
All session halls are located within the RAI.  Details of plenary and parallel sessions will be contained 
within the Final Programme.  Exhibitors are not permitted to attend the Scientific Sessions unless they 
have registered as full delegates for the Congress.  For up to date information concerning the Scientific 
Programme please refer to the official website; www.soe2009.org. 
 
Electronic Scientific Poster Area 
Scientific posters will be in electronic format, as per SOE 2007 and will be located within the exhibition 
hall, Hall 3. 
 
Scientific Sessions 
Exhibitors are not permitted to attend the Scientific Session unless they have registered as full delegates 
for the congress.  To register as a delegate, please refer to the registration details on the website 
 
Congress Documentation 
Each stand is entitled to one Congress briefcase containing the documentation that will be given to 
delegates; this will ensure that Exhibitors have relevant Congress information on their stands.  You will 
receive your briefcase when you collect your exhibitor name badges from the Exhibition desk at 
Registration.  A representative from each exhibition stand must sign the bag collection form when 
receiving your delegate back at the Exhibition Desk.  
 
Delegate Bag Inserts  
Exhibitors wishing to insert in the delegate bag are welcome to do so at a cost of €3,000.00 plus VAT.  
Leaflets should be no larger than A4 page, single fold or similar, maximum weight of 20g.  The insert 
may be advertising, invitation or company message, and will be inserted into the Congress briefcase on 
your behalf by the Organisers.  If exhibitors wish to have an insert included in delegate bags, please 
contact��
 
Attention of Cathrine Hardfors 
Congrex Sweden 
Visiting address: Karlavägen 108 
Postal address: PO Box 5619 
114 86 Stockholm 
Sweden 
T: +46 8 459 66 00 
F: +46 8 661 91 25 
E: soe2009@congrex.com   

 
Social Events 
Exhibitors are invited to attend the Welcome Reception, to be held in the exhibition hall on the evening 
of Saturday, 13 June.  Extra tickets to attend the Congress Evening can be purchased via the 
registration department. Prices are as detailed on the Congress website at www.soe2009.org.  You will 
be able to purchase these tickets at the same time as registering your delegates. 
 
 
 



 8 
 

Rules & Regulations  
Can we remind all exhibitors to pay particular attention to the Rules and Regulations as set out by the 
organisers and the Amsterdam RAI, please see pages 20 -25. 
 
Fire & Emergency  
To raise the alarm:  In the event of a fire or emergency a member of staff should be informed 
immediately.  In the unlikely event that no member of staff is available, operate the nearest fire alarm 
(break glass). 
 
First Aid 
There are First Aid facilities located within the RAI, near the exhibition hall, please alert a member of 
staff for assistance. 
 
Messages 
There will be a designated message area located within the registration area. 
 
Passport, Visa and Letter of Invitation 
Participants are advised to make their own arrangements with respect to entering The Netherlands. 
Individuals requiring an official letter of invitation in order to obtain a visa and authorisation to attend the 
Congress are kindly asked to visit the Congress website where more information is available: 
www.soe2009.org. Please apply for the visa within reasonable time (minimum 3 months ahead) before 
the planned travel. 
 
Guidelines on Events and Hospitality 
Companies are advised to adhere to the guidelines for hospitality as per the rules in The Netherlands 
and their own pharmaceutical code.   
 
Taxis  
Taxis are available from outside the RAI.  
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Venue and Directions  

 

The SOE 2009 will be held at  

RAI International Exhibition and Congress Centre  
Europaplein 22 
NL 1078 GZ 
Amsterdam 
 
Postbus 77777 
NL 1070 MS Amsterdam 
T: +31 (0) 20 549 12 12 
F: +31 (0) 20 646 44 69 

Getting to the RAI  

By air 

You can reach the Amsterdam RAI from Amsterdam Airport Schiphol by car or public transport in less 
than 15 minutes. Schiphol Airport is one of Europe's biggest airports and offers passengers a high 
standard of service.  Please visit our event website for more details at www.soe2009.org 

 
By Tram & Bus 

If you arrive at Amsterdam Central Station (CS), you can take the Amstelveen express tram 51 
(travelling time: 12 minutes, exit at the Amsterdam RAI station) or tram 4 (travelling time: 30 minutes, 
exit at the RAI Europaplein). If you are travelling by train to the Amstel station, you can take the 
Amstelveen express tram 51 (travelling time: 5 minutes) or the bus (route 15, 69 or 169), which will bring 
you to the RAI within 10 minutes. In this case you should get off at RAI Europaplein. From Amsterdam 
Sloterdijk station, the best way to reach the RAI is with express tram 50.  

 
By Train 

NS-station Amsterdam RAI is 300 meters from the RAI and has regular connections to all parts of the 
Netherlands, like Schiphol, Rotterdam, Utrecht, and The Hague and is also linked to the international 
train network. Check the event website for more details at www.soe2009.org 
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GENERAL INFORMATION  

 
Badges – Contractor Access  
Please see Access at Build up and Break down section.  
 
Badges – Stand Personnel 
Access to the Exhibition during opening hours will be granted only to people registered for the Congress 
and wearing their badges.  Access to the Exhibition half an hour prior to opening and half an hour after 
closing, during official Congress days, will be granted only to Exhibitors wearing their SOE 2009 
Congress Badges.  Contractor Badges will be issued during set-up and dismantling.  Misuse of Exhibitor 
Badges or any other method used to assist unauthorised personnel to gain admittance to the exhibition 
area will be cause of expulsion from the Exhibitor and representatives from the exhibition area. 
 
Name Badge Allocation 
Congrex UK Ltd will be distributing a spreadsheet - in February, to all exhibitors which should be 
completed to register stand personnel, active participants and additional social tickets. 
 
For all queries regarding social events please contact Congrex Sweden at 
soe2009.registration@congrex.com 
 
Additional Exhibitors’ Badges will be charged at EUR 100.00 including VAT per badge. 
 
The badges are not mailed in advance and must be collected (in person or by a company 
representative) from the SOE 2009 Exhibitor’s Registration Desk located in the Registration Area.  
Badges can be collected from Friday when registration opens from 08.00 hrs. 
 
Banners and Posters 
Please see the Rigging form in the Gielissen’s order forms document page 8. 
Please submit any proposals for rigged banners about the stand with the working drawing. 
Posters may not be displayed in the session hall foyers, corridors or any other public areas of the RAI. 
 
Bar Code Readers (Lead Retrieval) and Delegate Badg es 
Delegate badges will be both bar and coded. 
  
Exhibitors wishing to scan delegate details will require a bar code reader.  At the end of the Congress, 
the scanned information is matched with the registration database to provide exhibitors with full contact 
details for all visitors who have been at their stand or symposia.  In addition, exhibitors and sponsors will 
have the opportunity to define up to 100 marketing codes, for example, ‘wants product brochure’, 
‘contact by telephone’, interested in product category A’, etc. [To note:  one barcode reader equals 20 
Marketing codes – therefore to get 100 marketing codes the exhibitor will need to purchase 5 barcode 
readers; each barcode reader will come with its own marketing sheet – if an exhibitor does purchase 
more than 1 barcode reader, it is imperative that they keep track as to which marketing sheet belongs to 
which reader in order for us to produce correct data reports].  
 
Each visitor can be assigned a maximum of 20 codes [as indicated previously up to 20 marketing codes 
can be assigned to 1 barcode reader and therefore to 1 visitor]; this information is matched with the 
delegate details and emailed to your chosen email address, providing you with a database [THIS WILL 
BE IN THE FORM OF AN EXCEL SPREADSHEET – ALONG WITH  THE DELEGATE CONTACT 
DETAILS WE WILL INCLUDE THE MARKETING CODES STORED AGAINST THE DELEGATE’S 
NAME IF ANY; THE EXHIBITOR WILL THEN BE REQUIRED TO  MATCH THE CODE AGAINST 
THEIR COMPLETED MARKETING SHEET]  to facilitate easy and targeted follow-up after the event.  
There will be no other delegate list provided. 
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Business Centre 
The Business Centre at the RAI will be available for all exhibitors.  Please note that there will be a fee 
involved to use this service. 
 
Carpet 
All gangways, catering areas and lounge areas will be carpeted.  Aisle carpet will be laid during the night 
of Friday 12 - 13 June and will be ready before the opening of the congress.   Shell Scheme will have 
carpet tiles and these will be on your stand if you have ordered a shell scheme for your stand area.  
 
Catalogue – Editorial Entry 
Each Exhibitor will be listed in the Final Programme and may have a maximum of 75 words (excluding 
name and address), free editorial copy (Company Profile).  Exhibitors should complete and return the 
enclosed Exhibitor’s Guide Form by 15th April 2009 to ensure that the details in the Programme are 
correct.  Please E-mail entries to Daniella.girasoli@congrex.com. In case of no reply by the deadline, 
we will consider that you agree to have only the na me, address and booth number of your 
company published (as confirmed on the “Contract fo r Exhibition Space”). 
 
Catering 
Tea and Coffee will be available at the catering points within the exhibition area during the official 
refreshment breaks. 
 
Stand Catering 
All catering may only be undertaken by the authorized in house caterers.  The RAI are the nominated 
caterers.  For more information please see the necessary order form.  
 
The Exhibition Organisers reserve the right to cancel/stop such activities should it be deemed 
necessary, without incurring any responsibility and/or being liable for compensation to the Exhibitor.  The 
Exhibitor may not sell food or drink for consumption at the Venue. 
 
Cleaning 
The Organisers are responsible for the cleaning of the aisles and public areas within the Exhibition on a 
daily basis.  
 
Daily cleaning of the Exhibition stands can be ordered from Gielissen.  Please see the stand cleaning 
form in the Order forms document.  Without the order of cleaning, no stand cleaning will be provided.  
Cleaners will only vacuum stands and remove rubbish, they will not clean exhibits or counter tops.  Prior 
to the opening of the Exhibition and at the end of each day, the corridors in the exhibition hall will be 
cleaned. 
 
Conduct 
Although the Organisers do not wish to interfere with the presentation of exhibitors’ products and 
services, they would remind you that no visual or audible nuisance may be caused to any exhibitor by 
any exhibitor’s stand activities.  Projected images, however generated, may not play onto aisles, venue 
walls, and ceiling or onto other stands.  If theatre style areas will be included as part of the stand, 
headphones must be used by those attending.   
 
Congress Scientific Programme 
The Programme can be viewed at www.soe2009.org, where it will be regularly updated. 
 
Contactors 
Free build exhibitors are free to appoint stand designers and construction contractors of their choice.  It 
is, however, each company’s responsibility to ensure that all such contractors are familiar with the 
Exhibition and venue regulations and they comply with health and safety requirements.  
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Customs Clearance 
It is the Exhibitor’s responsibility to carry out correct customs formalities for equipment and products 
arriving from abroad into The Netherlands. The Exhibition Organisers will not be held responsible for any 
difficulties that may arise in connection with such formalities.  MERITEX, the official freight, forwarding 
and material handling services contractor will also be pleased to offer a customs clearance service for 
the duration of SOE 2009.  Please contact them directly: 
 
Main contact: Henry Osborne 
Meritex International Freight Services Ltd 
The Coach House 
20 Northernhay Street 
Exeter 
Devon 
EX4 3ER 
United Kingdom 
 
Tel: +44 (0) 1392 454 999 
Fax: +44 (0) 1392 454 998  
Email: henry@meritex.co.uk 
Website: www.meritex.co.uk 
 
Exhibitors are not recommended to send shipments by courier service as it may cause problems with 
customs clearance. 
 
Damage to the Premises 
No nails, screws or other fixtures may be driven into any part of the Premises including floors.  Nor may 
any part of the premises be damaged or disfigured in any way.  Should any damage occur, the Exhibitor 
responsible will be invoiced for any reparation charges incurred. 
 
Deliveries 
Deliveries cannot be made and will not be accepted by the Venue prior to Thursday, 11 June 
2009.  Should you wish to send deliveries prior to this date, they must be made via the official freight 
contractor, Meritex International Freight Services Ltd who will make storage arrangements until delivery 
can be made to the Venue.  All other carriers will be turned away should they attempt to deliver prior to 
Thursday 11 June 2009.   
 

Please ensure that arrangements have been made if lifting equipment is required to move materials 
from delivery vehicles.  To arrange freight forwarding and unloading assistance, please contact the 
official Freight Forwarder: 
 
Main contact: Henry Osborne 
Meritex International Freight Services Ltd 
The Coach House 
20 Northernhay Street 
Exeter 
Devon 
EX4 3ER 
United Kingdom 
 
Tel: +44 (0) 1392 454 999 
Fax: +44 (0) 1392 454 998  
Email: henry@meritex.co.uk 
Website: www.meritex.co.uk 
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For any deliveries on or after Saturday, 13 June re quiring no handling assistance please address 
as follows –  
 
Hall 3 
Amsterdam RAI  
P.O. Box 77777  
NL-1070 MS Amsterdam  
The Netherlands  
SOE 2009 / Company Name / Booth number 
 
Please note a company representative must be on the stand to receive any delivery that does not 
require handling, as the organiser cannot accept packages for any exhibitors.  
  
Electrical Services 
All electrical mains connections will be carried out by Gielissen.  All temporary electrical equipment and 
circuits must be installed in accordance with the venue’s regulations and all flexible leads will be 
provided with proper connections.  Exhibitors may provide their own electrical fittings where such fittings 
are in the form of made-up units, complete and ready for connection to mains supply.  No other 
contractor will be permitted to undertake any of this work. 
 
Note: For safety reasons, the use of coiled extensions leads and double adaptors is not permitted in the 
exhibition area.  System multi-points of four outlets may be used.  The total loading must not exceed the 
wattage of the socket ordered and multi points must not be connected from an adjacent multi point.  All 
wiring must comply with the regulations as defined by the Exhibition Organisers and the Venue.   
 
Please see the Order forms document for costs and to order your electrics.   Please indicate on this 
form the capacity of supply required, and whether you require day or 24-hour supply.  If you are not sure 
of your electrical supply requirements, please contact Gielissen.   
 
Gielissen Interiors and Exhibitors 
Galwin 2, 1046 AW Amsterdam 
P.O. Box 8112, 1005 AC Amsterdam 
The Netherlands 
 
Contact:  Gielissen 
Tel :  +31 (0)20 581 1411 
Fax :  +31 (0)20 581 1414 
Email:      SOE@Gielissen.nl 
 
Exhibitor Lunch 
There are morning and afternoon refreshment breaks in the scientific programme each day.  
Complimentary lunch is not included for delegates or exhibitors and should be purchased from the 
catering outlets within the exhibition hall.  Catering will take place within Hall 3, and registered exhibitors 
will receive free tea and coffee during exhibition opening times at the designated breaks.  
 
Floral and Plants 
Gielissen Interiors and Exhibitions have been appointed as the official contractor for the provision of 
plants.  Please see the Order forms document or please contact Gielissen directly.  
 
Freight Forwarding 
The Exhibition Organisers have appointed MERITEX as the official forwarding agent for temporary 
importation of goods for the Exhibition.  Please contact them directly for prices and all necessary 
information.  Please see under Deliveries for all contact details. 
 
Furniture 
Gielissen Interiors and Exhibitions have been appointed as the official contractor for the provision of all 
furniture. Please see the Order forms document or please contact Gielissen. 
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Gangways 
Gangways must be kept clear at all times and free for passage.   Any exhibitor who continues to cause 
obstruction or nuisance after notice has been given will be liable to have their stand closed by the 
Organisers at the exhibitor’s expense and risk. 
 
Exhibitors will not be allowed to display exhibits in such a manner as to obstruct light or impede or 
project over gangways or affect the display of neighbouring exhibitors. 
 
Health and Safety 
Exhibitors are advised that Health and Safety Guidelines are followed that require any equipment being 
operated or demonstrated shall be inherently safe and not create a hazard to the demonstrator or visitor.  
 
Hotel Accommodation 
Exhibitors are advised to make their reservations via the official Congress Secretariat.  
Please visit the SOE 2009 website to make your reservation online and for more information at 
www.soe2009.org or email soe2009.hotel@congrex.com 
 
Insurance 
Exhibitors are required to take out appropriate insurance, especially third part liability.  It remains the 
Exhibitors’ full responsibility to insure themselves appropriately. 
 
The official insurance brokers for the Technical Exhibition are: 
 
Insurex Expo-Sure Limited 
Pantiles House, 2 Neville Street, Royal Tunbridge Wells, Kent TNT 5TT, UK. 
Tel:       +44 1892 511500  
Fax:      +44 1892 510016 
Email:   insurex@expo-sure.com  
 
Particular attention is drawn to the need for the following (this is not an exhaustive list): 
 
Abandonment Insurance: Please see the various Cancellation clauses detailed in the Rules and 
Regulations included in this Exhibition Service Kit and insure against cancellation accordingly. 
 
Stand, Fixtures and Similar Insurance: All risks of the loss or damage to the Exhibitors’ property, 
fixtures, fittings and all other property of a similar nature, such as the personal effects of the directors, 
principals and employees, whilst at the Venue and in transit from the Exhibitors’ premises to the 
Exhibition and return should be covered by the Exhibitor. 
 
Joining Instructions – On-Site information for Exhi bitors 
These will be sent to you six weeks in advance of the Congress via email and will contain useful and 
helpful information concerning your participation, including vouchers for contractor passes and vehicle 
passes. 
 
Leaflet Distribution 
Leaflets may not be distributed from anywhere other than the exhibition stands.  Leaflets displayed or 
distributed at any other point throughout the venue will be removed and destroyed by the Organisers. 
 
Loading Bay 
The dimensions of loading bay doors are 3.95metres * 6.90metres and the width of the route is 
4.20metres.  There is a small part of the hall that reaches up to 7.40metres; however most of the hall is 
10metres in height.  If your stand exceeds the height of 2.5metres, plea se submit your stand 
drawings for approval.    The maximum loading weight limit for exhibitors is 3.000 kg/m² (30.000 N/m²).  
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Noise Levels 
Exhibitors may not use audible equipment which may be heard outside the exhibitors’ assigned space. 
Microphones and other voice enhancing devices are not accepted. 
 
Live presentations at the stand are not permitted without prior approval Exhibition Organiser. 
 
Occupation of Stand Space 
Unless otherwise agreed in writing by the Organisers, exhibitors are not authorised to sublet, share or 
transfer their stand space. 
 
In the event of an exhibitor failing to take possession of their stand the Organisers have the right to re-
allocate the stand and all monies paid shall be forfeited. 
 
Parking 
There is car and truck parking onsite at the RAI.  You should follow signs ‘P RAI’ and this will direct you 
to parking garages P2, P3 and P20.  You must order parking passes through the RAI exhibitor services, 
please contact Daniella Girasoli at Daniella.girasoli@congrex.com 
 
Payment 
The Organisers will accept payment in € Euros and reserve the right to pass on bank charges that may 
be incurred for payment in any other currency. 
 
Any exhibitors who have not paid in full for their exhibition space prior to the build date will not 
be permitted access to their stand. 
 
Rigging 
Any exhibitor requiring rigging, drop wires, etc should contact the local contractor, Gielissen and supply 
the necessary requests ASAP via the relevant form.   
Please note that the item that is suspended must fall within the area directly above or within 
the exhibition stand. The height of the suspended items is restricted to 10m.  
E.g. If the stand height is 5m you can hang your banner between 5m and 10m. 
 
Security 
Exhibitors are requested to use common sense precautions at all times and to ensure that all stand 
personnel wear identity badges.  Should any suspicious or unidentified articles be discovered, they must 
be reported to the Exhibition Organisers immediately.  The security provided by the Exhibition 
Organisers has been implemented to prevent unauthorised access to the exhibition areas and not to 
secure the contents of exhibition stands.  Each Exhibitor is responsible for their property and necessary 
precautions should be taken.   
 

Exhibitors wishing to hire additional security personnel to patrol individual stands should complete the 
appropriate order form. 
 
Smoking Policy 
Exhibitors should note that the RAI is a no smoking venue. 
 
Stand Design – Submission of Plans 
All stands that wish to build above the height limit of 2.5 meters, must submit to scale plans with 
supporting pictures and a list of all electrical, water and waste requirements to the Exhibition Organiser: 
 
Congrex UK 
Contact: Daniella Girasoli 
Congrex UK Ltd 
4B 50 Speirs Wharf Port Dundas 
Glasgow 
G4 9TB 
Tel:       +44 141 331 0123  
Fax:      +44 141 331 0234 
Email:   Daniella.girasoli@concorde-uk.com 
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Please fill out all the necessary forms in the Order forms document at pages 5 and 6. 
 
 
Stand Personnel 
All stands must be staffed throughout the opening hours of the Exhibition.  Canvassing in the gangways, 
public area of the building, car parks and approaches is prohibited. 
 
Personnel such as hostesses, mechanics or game-related staff must be registered as stand personnel 
and will be counted as part of your personnel allocation for the stand.  Companies interesting in hiring 
hostesses for stand hospitality and symposia services should contact Gielissen via the necessary order 
form.  
 
Stock Deliveries 
Exhibitors needing to re-stock their stands during the exhibition should make arrangements to do so 
prior to opening times.  Deliveries will not be permitted during exhibition open hours. 
 
Storage 
Meritex International Freight Services Ltd has been appointed as the official transport, lifting, shipping 
and storage contractors for this event.  Should you require a quote for their services, please refer to the 
SOE official website, www.soe2009.org where full shipping instructions can be found or contact Henry 
Osborne on Tel: +44 (0) 1803 868777 or Email: henry@meritex.co.uk 
 
Storage space on site 
The Exhibition Organisers offer a limited amount of storage space for rent with the RAI.   
Please contact the organisers on Daniella.girasoli@congrex.com  for storage information and cost. 
 
Trolleys 
Please be advised that exhibitors, non-official contractors and other freight forwarders are not allowed to 
operate pallet truck and forklifts inside the halls.  Please contact the official freight forwarder if you want 
to order trolleys or fork lifts. 
 
Water and Compressed Air 
Please see the necessary order form from Gielissen with regard to Gas and Compressed Air. 
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BUILD UP AND BREAK DOWN 
 
Access – Contractor Access Passes 
Access passes will be issued to all exhibiting personnel and their contractors for both the build up and 
break down periods.  Access to the exhibition area will not be permitted without a valid access pass.  
Access Pass voucher will be emailed to you in the Joining instructions email for you to print out and 
handover to the organisers in exchange for a Contractor badge. This information should be forwarded to 
your official contractor if necessary so that they have the relevant information.  Each exhibitor is entitled 
to 20 Contractor Build Up Passes.  Please contact the exhibition organiser if you require more passes.  
  
Full installation and access instructions will be sent with passes 6 weeks prior to the Congress, with the 
Joining instructions.   
 
Build Up Times 
Access to the Exhibition Area will be available to exhibitors with free-build stands from 08.00 hours on 
Thursday 11 June until 20.00 hours and from 08.00 hours on Friday 12 June for all exhibitors until 17.00 
hours.  Basic shell scheme stands will be ready by 08.00 hrs on Friday 12 June. All stands should be 
completed to the satisfaction of the Organisers by 09.00 hrs on Saturday 13 June.  Aisles must be 
cleared of exhibition material, empty boxes and cra tes by 17.00 on Friday 12 June.   After this time, 
work will only be permitted with special permission from the Exhibition Organisers and must be arranged 
in advance. Please inform all parties involved (stand builders, agencies and forwarding companies) of all 
necessary details – without this communication important information is lost and smooth operation 
becomes difficult.  
 
Power connections to stands will be made as soon as possible; however, free build exhibitors / 
contractors are advised to contact Gielissen (stand contractors) to arrange a temporary power supply for 
actual construction of stands if required. 
 
Break Down Times 
The Exhibition will close officially at 14.30hrs on Tuesday 16 June.  Break down of stands may not 
commence before this time.  The exhibition area must be cleared of all exhibits/stands/materials by 
20.00hrs on Wednesday, 17 June. The Exhibition Organisers can demand that Exhibitors restore the 
Exhibition area to the original condition at the Exhibitor’s expense.  
 
Each Exhibitor must make arrangements for the remov al of their material in accordance with the 
event rules and with the instructions provided in t his Exhibition Technical Manual.  Any special 
arrangements for the removal of exhibits must be ma de in consultation with the Exhibition 
Organisers.  Items for which no arrangements have b een made for removal and items which 
have been left behind will be deemed as abandoned a nd, as such as rubbish and no 
reimbursement will be made for the loss of such ite ms.  If costs are incurred in the removal of 
such items these will be charged to the Exhibitor.  If the Exhibitor does not dismantle and clear 
away the Exhibition by the stated times this will b e removed by the Exhibition Organisers at the 
cost of the Exhibitor.  
 
Unloading Details 
Exhibitors will be allocated a time at which to unload.  It is imperative that these times are adhered to 
and that exhibitors follow the instructions of the traffic marshals at all times.  Each vehicle will have an 
unloading time of 30 minutes.  Vehicles must be removed as soon as unloading is complete.  It is 
recommended that all contractors, drivers and exhibitors bring their own trolleys to transport goods, to 
and from their stands.  This will reduce the amount of time it takes to load and unload and thereby assist 
with the free flow of traffic.  Please see Trolleys section for details on additional assistance, forklifts etc.  
 
The specific time allocation for unloading will be sent via email to each company approximately 3 weeks 
prior to the Congress. 
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To facilitate vehicle scheduling, please fill out the Vehicle Scheduling form in the order forms document 
and should be completed and returned by the 8th May 2009, giving details of your preferred unloading 
time and the size and type of vehicle you intend to use for delivery of your goods and equipment. The 
Exhibition Organisers will endeavour to allocate your preferred time slot; however, in the event of heavy 
demand at peak times, it may be necessary to allocate an alternative loading time close to your 
preferred choice(s).   
 

All delivery vehicles will be supplied with a vehicle identification pass which must be displayed 
prominently inside the windscreen. 
 

Approximately six weeks prior to build up, we will send to you joining instructions which will, where 
applicable, include details of your vehicle unloading information and enclose vehicle and pre-ordered 
access passes.  Please notify the Exhibition Organisers if you would like this information to be sent 
direct to your contractors. 
 
 

IMPORTANT:   Motor vehicles used for delivery of materials or equipment will not be permitted to remain 
inside the exhibition halls overnight. 
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STAND CONSTRUCTION – SPACE ONLY  

 
Space Only Stands 
Free-build stands are allocated on a space only basis.  This means that no stand services are provided.  
No stand may exceed a height of 5 metres. 
 
Free-build exhibitors are reminded of the following points: 
 
a. Drawings of all free build stands must be submitted  for approval to the Exhibition Organisers 

no later than 3 rd April 2009. It would be helpful if you could also let us know whom you have 
appointed as your contractor to build the stand. 
 

Please note that two  copies of the working drawings should be submitted and must show the name 
of the company, stand number and stand measurements, including building heights.  All working 
drawings should be to a reasonable scale, but not less than 1:100.  Original or electronic copies 
must be submitted; faxed copies are not acceptable.  Please complete and submit Order Form with 
your drawings. 

 
b. All stand designs with a raised platform must incorporate a wheelchair access ramp on at least one 

of its open sides.  
 

c. Any stand incorporating closed rooms/theatres with covered ceilings may be subject to approval on 
emergency lighting and exit width.  Please submit copies of the drawings as in b. above. 

 
d. All structures, materials, special designs, unusual constructions and all signs shall conform to all 

relevant statutory authority regulations.  Any display work or materials contravening this clause must 
be modified to meet requirements. 

 
e. It is every free build exhibitor’s responsibility (if sharing a space-only site) to provide partition walls 

between themselves and their neighbours.  These walls must be built to the height of the highest 
point on their stand (minimum 2.5m, maximum 5m high), and must be cleanly decorated on both 
sides 

 
f. No exhibitor will be permitted to span an aisle by ceiling or floor covering. 
 
g. Please contact the Exhibition Organisers if you require a copy of the exhibition layout plans showing 

the location of service ducting. 
 
h. It is the responsibility of free-build exhibitors to observe the building, fire and health and safety 

regulations of the Venue.  Copies of these are available on request from the Exhibition Organisers. 
 
Failure to comply with any of the afore-mentioned c ould result in approval of your stand being 
withdrawn. 
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STAND CONSTRUCTION – SHELL SCHEME  

 
Shell Scheme Stands 
The following company has been appointed as official contractor for the provision of shell scheme and 
shell scheme accessories: 
 
Gielissen Interiors and Exhibitions 
Galwin 2, 1046 AW Amsterdam 
P.O. Box 8112, 1005 AC Amsterdam 
The Netherlands 
 
Contact:  Gielissen 
Tel :  +31 (0)20 581 1411 
Fax :  +31 (0)20 581 1414 
Email:      johan.seijbel@gielissen.nl 
 

The standard shell scheme will look similar to 
the graphic opposite.  
 

 

 
 
If required, basic shell scheme will be provided within the cost of hiring exhibition space.  The stands 
provided will consist of a modular system consisting of white panels with aluminium uprights at 1m width 
intervals and fascia with one-off name board. 
   
The maximum height for displays inside shell scheme stands is 2360mm and the maximum display 
width per panel 950mm  
 
All  materials used in display, construction work, etc. must  be effectively fireproofed or made of non-
flammable materials in accordance with the standards of the appropriate authorities.  Any display work 
or materials contravening this clause must be removed from the exhibition areas at the Exhibitor’s own 
cost. 
 
Please note that nothing may be screwed, nailed or glued to the face of the panels, nor may any part of 
the shell scheme be damaged or disfigured in any way.  Should damage occur the Exhibitor concerned 
will be invoiced for any costs incurred.   
 
Name Boards 
Fascia panels will be white with black lettering and will display the Company Name and Stand Number.  
‘Company’, ‘Limited’, etc will be shown in abbreviated form.  The wording of the finger boards will be 
Universe black capitals, 5,5cm.  Any exhibitor may, if they wish, have their company name in logo style.  
A price per name board will be quoted on receipt of your company logo.  All shell scheme exhibitors are 
asked to complete the necessary form indicating what name they require on their fascia and return to 
Gielissen.  
 
Note: For safety reasons, exhibitors are not permitted to affix their own material to fascia boards. 
 
Shell Scheme Accessories 
Additional shell scheme items are available from the official shell scheme stand contractor, Gielissen 
Interiors and Exhibitors; please refer to the Order forms documents. 
 
Shell Scheme Carpeting 
Stand carpeting within the shell stands will be blue carpet tiles.  If you are a free build stand and wish to 
order carpet for your stand you should contact the local contractor directly.
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TERMS AND CONDITIONS OF EXHIBITING  

 
1.  Definitions 
The term ‘Exhibition’ in all cases refers to the Industry Exhibition being held in conjunction with the 
Congress of the European Society of Ophthalmology (SOE 2009).  The term ‘Exhibitor’ includes any 
person, firm, company or corporation and its employees and agents to whom space has been allocated 
for the purpose of exhibiting at the Exhibition.  The term ‘Exhibition Organisers’ means Congrex UK 
Limited on behalf of the Organising Committee.  The term ‘Premises’ refers to those portions of the 
stated Venue licensed to the Organisers. 
 
2.  Application 
The Exhibition Organisers reserve the right to refuse any application or prohibit any exhibit without 
assigning any reason for such refusal or prohibition. 
 
3.  Exhibition Dates and Cancellation 
The Organising Committee reserves the right to change the venue, time and date of reservations up to 
six months before the start of the Congress. 
 
The Exhibition Organisers reserve the right to postpone the Exhibition from the set dates, and to hold 
the Exhibition on other dates as near to the original dates as possible, utilising the right only when 
circumstances necessitate such action and without any liability to the Exhibition Organisers. 
 
The Exhibition Organisers accept no responsibility for any damages if the event is not performed due to 
any obstacle or hindrance outside the control of the Exhibition Organisers, which the Exhibition 
Organisers could not reasonably have foreseen when signing the Exhibition Contract and which the 
Exhibition Organisers could not have avoided at a reasonable effort of cost.  Such obstacles and 
hindrances include, but are not limited to, the outbreak of war, civil riots, governmental or other 
obstacles for the freedom of travel, union actions, natural disasters, fire, flooding and any other 
circumstances that fall within the meaning of the above. 
 
4.  Exhibition Layout 
The Exhibition Organisers reserve the right to change the exhibition floor layout if necessary.  The 
Exhibition Organisers reserve the right in unforeseen circumstances to amend or alter the exact site of 
the location of the stand and the Exhibitor undertakes to agree to any alteration to the site or the space 
re-allocated by the Exhibition Organisers. 
 
5.  Contract Cancellation 
In exceptional circumstances the Exhibition Organisers will be prepared to consider cancellation of their 
Contract with Exhibitors, but only if the following conditions are complied with:  
1. that the request for cancellation is submitted by registered post 
2. that the request is received at least three months prior to the opening of the Exhibition 
3. that the Exhibition Organisers are able to re-let the cancelled space in its entirety 
4. that the reason given for the request of the cancellation is, in the opinion of the Exhibition 

Organisers, well founded 
5. that the Exhibitor agrees that the Exhibition Organisers shall retain 10% of the contract price if the 

cancellation is accepted more than twelve (12) months prior to the Exhibition, 50% of the contract 
price if the cancellation is accepted after that time and up to three (3) months prior to the event, and 
100% of the contract price if the cancellation is accepted within three (3) months prior to the 
Exhibition Opening. 

 
6.  Bankruptcy or Liquidation 
In the event of an exhibitor becoming bankrupt or entering into liquidation (other than voluntary 
liquidation for the purpose of amalgamation or reconstruction) or having the Receiver appointed, the 
contract with such an exhibitor will terminate forthwith, the allotment of stand space will be cancelled, 
and all sums paid by the Exhibitor under contract shall be forfeited. 
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RAI and Organisers Rules and Regulations 
 
1.  CONDITIONS 
a)  Approval of designs 
Stands may be built and fitted out after the design has been approved by the organisers. The design of the stand, together with 
clear measurements, should be submitted one month in advance. The stand designs must comply with the Fire Service 
regulations. 
b)  Stand construction, attachment and finishing 
The exhibitors are not permitted to damage floors, walls, roofs or other parts of the lounges or the building by using nails, 
screws, glue, paint, adhesive tape or other means of attachment for the purpose of stand construction.  Stands, stand panels 
and/or stand parts should therefore be constructed as free-standing elements. Stands stand panels and/or stand parts should 
also therefore be painted in advance. The stand builder will be liable for any damage resulting from stand construction. 
c)  Height and other dimensions 
To allow an unobstructed view through the building, adequate circulation of the public through the halls and the proper 
operation of the air conditioning system, the maximum height of the stands has been set at 2.50 m. (external measurement 
from the floor). The stands in the lounges on the ground floor of the Auditorium should be built at a distance of 1.20 m. from the 
glass front in order to allow room to operate the sun blinds. 
d)  Display and removal of exhibited goods 
The exhibited goods should be kept within the prescribed stand limits; mobile parts may not be moved beyond the stand limits 
even in order to demonstrate the operation of the exhibited goods.  Exhibited goods should be displayed in such a way that the 
view through the exhibition areas and of 
the surrounding stands is not restricted or is restricted as little as possible.  Parts of the exhibited goods which constitute a 
danger (incl. sharp protrusions) should be screened off.  Unsightly objects on exhibition stands, for example hat stands 
(whether something is unsightly is determined by the organisers), which are visible to the public should be screened off during 
the hours that the exhibition is open to the public, exhibited goods may not be covered up. The organisers have the right to 
remove (or cause to be removed) any such cover, without any liability on their part vehicles, vessel, machines etc. which run on 
fuel and have been admitted to the exhibition may be brought into the building as exhibition goods only if the fuel tanks and 
hoses are empty and the tanks have been properly and permanently sealed. Batteries must have been disconnected and the 
floor under the sump should be covered in plastic to catch any leaking oil.  Exhibitors are not permitted to remove goods from 
their stand during the exhibition, unless an exemption has been granted by the organisers or persons acting on their behalf.  In 
cases not covered by these regulations, the directions of the duty manager should be obeyed without delay. 
e)  Goods that may not be exhibited 
Highly flammable substances, highly explosive substances, gases, and other articles designated as dangerous goods will not 
be admitted as exhibition articles (see also the section on Fire Safety  
Regulations, in particular article 12).  Parts of exhibition goods pose a radiation hazard, application for an exemption should be 
made beforehand by the exhibitor to the Central Advisory and Management Office (CABB) at P.O. Box 77777, 1070 MS 
Amsterdam. 
No goods that pose a nuisance or hazard owing to noise smell or emission of light may be exhibited. 
The limit for noise volume is 65 dB (A) at a distance of 1m. 
f)  Legionella bacteria 
Following a large-scale outbreak of Legionnaire’s Disease in the Netherlands in the spring of 1999, the RAI has for the time 
being introduced the following regulation:  The use of an open, flowing, sprayed or atomised fluid at an exhibition stand is 
prohibited. 
2.  FLOORS, FLOOR COVERING AND MAXIMUM FLOOR LOAD 
The house rules are as follows: 
a). Electrically powered carts and trolleys may be used only for the transport of goods and not for the transport of persons from 
place to place in the Congress Centre. Means of transport should be fitted with non-marking tyres.  Electric pumping vehicles 
may not be used in the Congress Centre 
b). Passengers lifts may not be used for the transport of goods. Special goods lifts are available for this purpose. 
c).The maximum floor loads are as follows: 
 

VENUE FLOOR COVERING MAX. FLOOR LOAD 
(POINT LOAD) 

AUDITORIUM COMPLEX 
Hall 3 Grey Concrete flooring (sheets) 300 kg/m2 

 
If it is desired to place a heavier load on the floor or to erect a stand which extends to less than 50 centimetres below the 
specified height of the ceiling, the exhibitor should consult beforehand with the Account Manager of the Commercial 
Department of Amsterdam RAI.  Point loads in excess of 20 kg/cm2 are not permitted. This applies to both means of transport 
and stationary objects. If it is desired to exceed this load, the exhibitor should once again consult beforehand with the Account 
Manager of the Commercial Department of Amsterdam RAI. 
d). During the building and dismantling of shell stands and bespoke wooden stands in the Congress Centre, the floor at the 
location of the stand and the working area around it must be protected by means of hardboard sheets, carpet tiles or plastic 
sheeting. After the stand is completed, these protective sheets and tiles must be taken up and removed. 
e). Advertising messages may not be taped or affixed in any other way (e.g. self-adhesive stickers) to the marble floor or the 
windows of the Auditorium Lounge, the Onyx Lounge, the Service Hall of the Forum Lounge. 
f). Cables may not be taped to the marble floor of the Auditorium Lounge, the Onyx Lounge, the Service Hall or the Forum 
Lounge. The cable ducts should instead be used for this purpose. 
g). Floor covering for stands in the Auditorium Lounge, the Onyx Lounge, the Service Hall and the Forum Lounge may not be 
affixed to the marble floor by double-sided tape. The floor covering must be laid on a raised stand floor. 
h). Every exhibition is checked not only by the duty managers of Amsterdam RAI and by a representative of the Amsterdam fire 
service but also by the Offices, Shops and Factories Inspectorate (Arbeidsinspectie). You are therefore urgently requested 
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when carrying out work on the stand to take all prescribed safety measures (in compliance with the legislation on health and 
safety at work) and to have your safety plan available when building and dismantling the stand. Amsterdam RAI reserves the 
right to hold exhibitors (financially) liable and to require them to show their safety plans at all times. 
i). Balloons filled with a gas lighter than air, for example helium, may not be used. 
If these house rules are not observed, Amsterdam RAI may stop the work and/or charge any damage to the person who has 
caused it. Damage may be reported to the technical desk of O&F. The internal telephone number is 2222. 
j). DIRECTIONS FOR USAGE OF THE MARBLE FLOOR AT THE CONGRESS CENTRE 
Only the use of non-marking wheels vehicles is allowed.  Please follow the marked routes for the delivery of cargo to and from 
the Congress centre.  A sub-floor must be placed before placing your booth, carpet floor covering, refreshment bars or 
sideboards.  It’s not allowed to: tape cables on floors; please use the cable tunnels, self-adhesive or glued advertisement on 
the floor, walls or windows, push goods or things over the marble floor 
3.   MAINTENANCE OF RULES 

�  Management RAI Venue, RAI Catering, RAI ACS en RAI-supplier are responsible for 
�  A well instructed operational  staff and controlling the work in progress 
�  Take care that  appropriate vehicle equipment is at disposal, as mentioned under issue 1  
�  To make sure that booths, refreshment bars, sideboards and connections are build-up and dismantled in the right 

order and according the statutory regulations. 
RAI Venue/Catering Commerce informs their customers concerning the RAI-house rules 

�  RAI Venue/Catering Purchase & Logistic informs their suppliers concerning: 
 the RAI-house rules  

�  In case of supplying and returning, the transport driver needs to check in with the doorkeeper at the entrance of the 
Congress centre  

Controlling maintenance of RAI-house rules: 
�   Doorkeepers are instructed; they get in touch  with the receiving party 
�  Supervisors are at present to cheque the maintenance of RAI-house rules, keep order and record damage reports. 

4.   DAMAGE REPORT 
For the report of damage please contact the: Doorkeepers or supervisors at telephone number (020–549) 2222 the damage will 
be recovered on to the causer. 
5.   COSTS 
The costs resulting from: 

�  Building, erection and fitting out of stands; 
�  Laying on and connection of facilities for the supply of electrical power, gas,  compressed air, telephone and water, 

and for  the discharge of water and gas; 
�  Cleaning, stand cleaning, removal of waste and litter, the consumption of electricity, gas and water, use of the 

telephone and so forth shall be borne by the exhibitor, unless agreed otherwise beforehand. 
�  Damage imputable to the stand builder and/or exhibitor shall be paid for by the stand builder and/or exhibitor, as the 

case may be. 
6.  FURNITURE AND CARPETING ETC. 
Exhibitors may use their own furniture and carpeting, for example tables, chairs, counters, showcases, 
hat stands, meeting room furniture, floor covering materials, flower boxes and decorative material of a similar nature, provided 
that this meets the other conditions and complies with the Fire Service regulations. 
7.  FIRE SAFETY REGULATIONS 
Only non-flammable, flame retarding or flame extinguishing materials and products which have been approved as such and 
bear the indications/labels obligatory under the terms of the approval may be used for stand construction, carpeting, furnishings 
and decorations during the exhibitions (and the building of the stands) the Fire Service will check that only the permitted 
materials and products are used and that the rules governing their use are observed.  The following requirements govern the 
materials to be used: 
a) Softboard 
All surfaces must be coated with an officially approved fire-retarding paint or varnish in accordance with the directions for use, 
or must have been made largely non-flammable by impregnation at the factory; in the latter case, each sheet must have been 
clearly marked as such by the factory. 
b) Wood, hardboard, plywood, multi-ply, chipboard 
These materials must have a thickness of at least 3.5 mm. and may be classified in classes I, or III of the flame-spread 
standard established in accordance with NEN 3883. 
c) Glass 
i)  For external walls and partitions walls between stands, only safety glass or laminated, wired glass. 
ii) For ceilings, only laminated, wired glass. 
iii) Textiles used vertically (free-hanging) 
d)  Fireproof textiles 
The material may not have become combustible as a result of treatment for special purposes. If it is subjected to fire or high 
temperature, it may not give off any gases or fumes that cause irritation or damage to health, nor may it drip or trickle. 
e). Combustible textiles 
The material must have been made largely non-flammable either by impregnation or by being glued to a base of fireproof 
material or to the materials referred to at 1 to 3 above. This must also be capable of demonstration in a test. The material may 
not give off any gases or fumes that cause irritation or damage to health, nor may it drip or trickle. 
f) Textiles used horizontally 
i). Natural fabrics and artificial fabrics should be non-flammable: The material must be tautened underneath with metal wire at 
distances of 35 cm or tautened underneath in two directions with a mesh width of 70 cm. If it is subjected to fire or high 
temperatures, the material may not give off any gases or fumes that cause irritation or damage to health, nor may it drip or 
trickle. 
ii). Natural fabrics that are combustible:  The material must be made largely non-flammable by impregnation and be tautened 
underneath with metal wire in the manner referred to at A. 
iii)  Straw bales, cardboard, rush matting and straw matting:  The material must be made largely non-flammable by being 
impregnated for at least 24 hours; this must be capable of demonstration in a test. 
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iiii)  Artificial substances 
g) Foil materials (with or without a textile backing): The material must be glued to a base of non-flammable material or to one of 
the materials referred to at 1 to 3, as a result of which the material becomes largely non-flammable. If it is subjected to fire or 
high temperatures, the material may not give off any gases or fumes that cause irritation or damage to health, nor may it drip of 
trickle.  The provisions at A. must be capable of being demonstrated in a test. 
h) Sheet materials: the material must be largely non-flammable and, if subjected to fire or high temperatures, may not give off 
any gases or fumes that cause irritation or damage to health, nor may it drip or trickle. 
i). Foam plastic - rubber (e.g. for letters): the same rules apply as in the case of artificial materials at . There may not be more 
than 2 m3 of such material present in the stand per m2 of stand floor area. 
j) Paper products:  Products such as wallpaper, crepe paper and photographic paper. The paper must be completely glued to a 
base of non-flammable material or to one of the materials referred to at 1 to 3 or the paper must have been made largely non-
flammable by impregnation. 
k) Heating and heating equipment:  Each electric cooking ring and/or electrically heated coffee-maker must be placed on a 
sheet of non flammable material having low heat conductivity. An electric ring may not be used in the stands for frying and 
grilling, burning, toasting or melting substances. 
10) Naked flames and combustible substances 
A. The following may not be present in the building: petrol (gasoline), ether, white spirit, petroleum, gas oils and other highly 
flammable or combustible liquids; 

�  Compressed combustible gases such as hydrogen and acetylene; 
�  Compressed gases or gas mixtures, such as nitrogen and air; 
�  Combustible gases compressed into liquids such as propane and butane; 
�  Gases compressed into liquids such as carbon dioxide; 
�  Substances or items of equipment that emit ionising radiation; 
�  Items of equipment that emit laser beams. 

B. Exemption from the provisions of 10 A. may be granted only by the Chief of the Fire Service in response to a written request 
to that effect received by the Fire Service at least seven days before the opening If the event and/or exhibition. 
C. The exemption referred to at 10 B. may be granted only if the substances or items of equipment referred to at 10 A. are 
necessary for the demonstrations, which may be given only by the manufacturer or importer, and if all (fire) safety requirements 
have been complied with in a reasonable manner. 
D.  In granting the exemption referred to at 10 B., the Fire Service may impose conditions; if one or more of these conditions is 
not complied with, the exemption shall lapse. 
E. The written proof issued by the Chief of the Fire Service in respect of the exemption referred to at  
B. must be present on the spot or in the stand, as the case may be; this proof must be immediately produced to an officer of 
the Fire Service at his request. 
8)  Lighting 
A. Light fittings containing light bulbs are permitted: if they are made of non-flammable material or plastic which is largely non-
flammable and are not liable to trickle when heated and if the fittings are of model which is commonly available in the trade; if 
the fitting is stable; if the bulb is at least 15 cm. from any combustible material or the reflected beam cannot hit any combustible 
material within 30 cm. of the reflector. 
B. Fluorescent light fittings are permitted: if the light tube is made of largely non-flammable material which does not - when 
burnt - give off any gases or fumes that cause irritation or damage to health (the models available in the trade general satisfy 
this requirement); 

�  Distance between the ornaments and the external walls of the stand must be at least 50 cm; 
�  Total surface area of a number of linked light fittings may not exceed 3.5 m2; 
�  Distance between two linked groups of light fittings must be at least 1 metre; 
�  Means by which the light fittings are suspended must be made of metal or wood at least 10 mm. thick; 
�  The way in which the fittings are arranged and installed must comply with the requirements of the Municipal Energy 

Company (NEN 1010).   
9)  The arrangement of the area(s) in which an event as referred to in the address is to be held or given and the lay-out of the 
stands, platforms, seating, etc. must be effected in accordance with a plan approved by the Fire Service, which must be 
immediately produced to an officer of the Fire Service at his request. This plan must be submitted to the Commercial 
Department of Amsterdam RAI at least six weeks before the start of the hire period. Emergency exits should be kept clear at all 
times; this must be to the satisfaction of the Fire Service. 
10)  Apart from in the stand, seating may be present in the exhibition areas only if it has been placed in consultation with - and 
to the satisfaction of - the Fire Service in the so-called blind corners. 
11)  All stands must be cleaned and cleared of waste, packaging, etc. at regular intervals; this must be to the satisfaction of the 
Fire Service. 15)  The areas under the platforms must be sealed off and may not be use for storage. 
12)  Stand, platform or other partitions may not impede access to the fire hydrants and/or the use of the fire hoses. 
13) There may not be obstacles of any kind whatsoever in the passageways between the stands. 
14) Application for exemption referred to above must be made at least six weeks before the start of the event to:  Amsterdam 
RAI: Mr R. van den Puttelaar, P.O. Box 77777, 1070 MS AMSTERDAM, Tel: +31 20 5491212. 
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1.  Payment of Stand Space 
Exhibitors have seven (7) days in which to make their final payment when it falls due.  After this time, and only when monies have not been 
paid, the stand will be available for sale to another Company.  All deposits paid will be automatically forfeited and no refund will be made.  No 
Exhibitor shall occupy their stand space in the Exhibition until all monies owing to the Exhibition Organisers by the Exhibitor are paid in full. 
 

2.  Occupation of Stand Space 
The Exhibitor, his servants, agents, employees and contractors may enter the building at a time which will be nominated to them for the 
purpose of stand fitting and dressing.  In the event of an Exhibitor failing to take possession of their stand the Exhibition Organisers have the 
right to re-allocate the stand and all monies paid shall be forfeited. 
 

In the event of the Exhibitor failing to occupy the said space by the advertised opening time of the show the Exhibition Organisers are 
authorised to occupy or cause the said space to be occupied in such manner as may be deemed best for the interest of the Exhibition without 
refund to the said Exhibitor and without releasing the Exhibitor from any liability within these Rules and Regulations. 
 

Unless otherwise agreed in writing by the Exhibition Organisers, Exhibitors are not authorised to sublet, share or transfer their stand space. 
 

3.  Build Up and Break Down of Exhibits 
Exhibitors will be advised when they may commence build up and break down of exhibits.  Exhibitors are prohibited from commencing such 
build up and break down until the times designated. 
 

The Exhibition Organisers will use their best endeavours to adhere to the nominated date for the commencement of Exhibitor’s work but will 
accept no responsibility for any costs, claims or expenses arising from any variation to such date.  Exhibits which do not reasonably satisfy the 
Exhibition Organisers shall be modified by the Exhibitor in such manner and within such time as the Exhibition Organisers may require and in 
default the Exhibition Organisers may remove such exhibits at the expense of the Exhibitor who shall forfeit all sums paid by way of deposit, 
rental or otherwise. 
 

No exhibitor shall erect any sign, stand, wall or obstruction which in the opinion of the Exhibition Organisers interferes with an adjoining 
Exhibitor. 
 

The Exhibitor is responsible for the safety of his products, displays and stand.  During break down period no material should be left unattended 
at any time.  It is the responsibility Exhibitors to leave his stand spaces clean and tidy during the Exhibition and after break down.  All exhibits, 
displays, stand fittings and materials must be removed from the Premises by the time and date stated by the Exhibition Organisers.  Break 
down and removal of exhibits may not commence until after the official closing time.  Any special arrangements for build up or break down and 
removal of exhibits must be made in consultation with the Exhibition Organisers. 
 

4.   Height Restrictions  
Any stand exceeding an overall height of 5m, or made up of two tiers, or with a raised platform over 600mm is subject to Department of 
Planning Section 89 approval.  Exhibitors wishing to build stands which fall into either category must have the prior approval of the Exhibition 
Organisers and Local Authority Department of Planning. 
 

5.  Floors – Loading 
No load in excess of 5.0 KN/m2 may be placed on the floor of the exhibition area. 
 

6.  Stand Construction and Services  
For insurance, security reasons and to adhere to regulations stipulated by the stated venue, the Exhibition Organisers have appointed official 
contractors for all shell scheme stand construction, all electrical services (mains and fittings) and all ancillary services.  Due to the necessity of 
co-ordinating all activities during build up and break down periods, and for security purposes, no other contractors will be permitted to 
undertake any of this work without prior consent of the Exhibition Organisers. 
 

7.  Banners and Posters 
Banners are not permitted within the exhibition unless approval has been given by the Exhibition Organisers.  Please submit any proposals for 
rigged banners above stands with the working drawings.   
 

Exhibitors may not utilise any poster sites within the exhibition area unless they have been given permission to do so by the Exhibition 
Organisers. 
 

Posters may not be displayed in the foyer, session hall foyers, corridors or any other public areas within the Premises. 
 

It is prohibited to display notices, including sponsors’ logos, within the foyer. 
 

8.  Electrical Requirements 
Full lighting and power services are available to the Exhibitor through the official electrical contractor.  Exhibitors may provide their own 
electrical fittings only where such fittings are in the form of made-up units, showcases, and/or signs complete and ready for connection to the 
mains supply. 
 

Electrical devices which interfere with radio or television systems must be switched off immediately if requested by the Exhibition Organisers.  
 

The use of electrical appliances, such as coffee makers, etc., shall only be permitted if they conform to the conditions concerning electrical 
appliances as laid down by the appropriate authority and other statutory bodies.  Before such appliances are used, permission must be 
obtained from the Exhibition Organisers.  The use of immersion heaters and electric heaters with unguarded elements is not permitted. 
 

Exhibitors must not use or install or permit or suffer to be used or installed any supplementary plant for the generation or supply of electricity 
from the Premises unless there is prior written consent of the Exhibition Organisers and/or the exhibition venue. 
 

9.  Moving Equipment 
Exhibitors are required to provide information to the Exhibition Organisers of all displays involving moving equipment.  Displays involving 
equipment which moves must not be left unsupervised at any time. 
 

10.  Trade Union Labour 
All stand fitting, construction or display work should be carried out by members of the appropriate Trade Unions recognised by the Exhibition 
Industry at the rates of pay and overtime and conditions in accordance with the Terms of the Working Rules Agreement currently in force. 
 
11. Obstruction of Gangways and Open Spaces 
Exhibitors will not be allowed to display exhibits in such a manner as to obstruct the light or impede or project over gangways or affect the 
displays of neighbouring exhibitors.  Gangways must at all times be kept clear and free for passage.  All emergency exits and access to service 
areas are to be kept clear at all times and must not be restricted or rendered unrecognisable.  Public gangways shall remain the means of 
escape even during build up and break down periods.  Any Exhibitor who continues to cause obstruction or nuisance after notice has been 
given will be liable to have his stand closed by the Exhibition Organisers at the Exhibitor’s expense and risk. 
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12. Conduct of Exhibitors and Representatives 
·  Annoyance: The Exhibition Organisers reserve the right to stop any activity on the part of any Exhibitor that may cause annoyance to other 

exhibitors or visitors.  Business must be conducted only from the Exhibitor’s own stand and under no circumstances may this be carried 
out from a gangway or elsewhere within the Exhibition. 

·  Microphones/Audio Visual Equipment: The use of microphones/audio visual equipment is permitted, but the volume must not be such as 
to cause annoyance to other Exhibitors.  The Exhibition Organisers reserve the right to prohibit their use if in the Exhibition Organisers’ 
opinion this is the case. 

·  Publicity Material: Any publicity material shall be displayed and/or given away only from the Exhibitor’s own stand.  Leaflets displayed at 
any other point throughout the Premises will be removed or destroyed by the Exhibition Organisers. 

·  Projected Images: Projected images, however generated, may not play onto aisles or onto other stands. 
·  An Exhibitor may not, except by express written permission of the Exhibition Organisers, display directly or indirectly, advertise or give 

credits to any products other than his own or his named principal’s.  The display of acknowledgement or credit indicating membership of 
organisations or trade associations is not allowed except by the express written permission of the Exhibition Organisers.  The Exhibition 
Organisers reserve the right to have masked or removed from the Premises any product or sign violating this regulation. 

 

13. Performing Rights Society Licence  
For exhibitors who intend having music on their stand, even for demonstration purposes only, a Performing Rights Society (PRS) Licence is 
required by law to authorise such use of its international copyright repertoire.  Licences can be obtained for the duration of the Exhibition by 
completing the application form online at www.prs.co.uk . 
 

14. Children and Animals  
It is strictly forbidden for children under the age of 16 and all animals except Guide Dogs to be brought in to the exhibition during build up, open 
days and break down periods. 
 

15. Fire Precautions – Stand Materials 
In accordance with the requirements of the appropriate authority, all material used in construction work display materials etc. must be 
effectively fire proofed or made of non-flammable materials in accordance with the standards of every appropriate authority.  Fire extinguishers 
will be provided by the Exhibition Organisers in the display areas and placed as regulations require.  The Exhibitors must comply with any 
reasonable instructions given by the appropriate authority or the Exhibition Organisers to avoid the risk of fire.  Exhibitors are advised to 
acquaint themselves with the legislation in respect of the Fire Precautions Act 1971. 
 

All materials used in the construction of stands and stand interiors must be fireproofed to the satisfaction of the local Fire Authority.  Plastics 
should not be used in the construction of stands without the special permission of the Exhibition Organisers.  Failure to abide by these 
regulations may result in the removal of offending materials. 
 

All fabrics dressing stand walls or ceilings should be fire retardant.  Any person, whether exhibitor, staff, contractor or worker, discovering an 
outbreak of fire should make immediate use of the exhibition area fire alarm system and, if it is safe to do so, endeavour to put out the fire by 
the use of extinguishers located throughout the exhibition area.  The Exhibition Organisers should be notified immediately. 
 

Exhibitors are reminded that they must comply with any reasonable instructions to avoid the risk of fire and are advised that the venue has 
stringent regulations governing materials used on site during an exhibition. 
 

16. Dangerous Materials and Exhibits 
The Exhibitor must conform to the conditions concerning explosives and dangerous combustible materials as laid down by the appropriate 
authority and other statutory bodies.   Any material or exhibit not approved by the appropriate authority or by the Exhibition Organisers must be 
removed from the building at the request of the Exhibition Organisers. 
 

17. Laser Products  
Any exhibitor demonstrating or using laser products must note and observe the following requirement: 
 

Full details of equipment that will be used must be submitted to the Exhibition Organisers for final approval no later than four (4) weeks prior to 
the commencement of the Exhibition.  Failure to submit adequate details may result in the display being prohibited.  Exhibitors must provide 
suitable fire extinguishers and warning notices. 
 
 

18. Health and Safety 
Exhibitors are reminded that it is a recommendation of the Health and Safety Executive that each stand is equipped with a fire extinguisher and 
a first aid kit. 
 

The exhibition area guide to health and safety is available on request from the Exhibition Organisers. 
 

19. Health and Safety at Work Act 
Exhibitors are reminded that the Health and Safety at Work Act 1974 requires that any equipment being operated or demonstrated shall be 
inherently safe and not create a hazard for the demonstrator or visitor.  Under the Reporting of Injuries, Diseases and Dangerous Occurrences 
Regulations 1985, an employer, (the Exhibitor) is required to notify the enforcing authority when there is an accident resulting in death or major 
injury, or notifiable dangerous occurrence. 
 

It is a requirement of the venue that all Exhibitors and Contractors comply with the law and regulations covering Health and Safety at Work at 
all times. 
 

20. Risk Assessment  
All Exhibitors are required to complete a Risk Assessment form: forms are enclosed with this manual – please complete the appropriate form 
for Shell Scheme  or Space Only  stand in the order form document and return to Congrex UK Ltd. 
 
21. Damage to the Venue Premises  

No nails, screws or other fixtures may be driven into any part of the Premises, including floors, nor may any part of the Premises be damaged 
or disfigured in any way, including the use of Sellotape, Velcro, gaffa tape, etc.  Should any such damage occur, the Exhibitor responsible will 
be invoiced for any reparation charges incurred. 
 

22. Liability 
The Exhibition Organisers will endeavour to protect exhibition property while on display at the Exhibition.  However, it must be clearly 
understood that the Management of the venue, the Organising Committee and the Exhibition Organisers cannot accept liability for any loss or 
damage sustained or occasioned from any cause whatsoever.  Exhibitors will be responsible for all damage to property and for any loss or 
injury caused by them or their agents or employees and will indemnify the Exhibition Organisers against all claims and expenses arising 
therefrom. 
 

In the event of it being necessary for any reason whatsoever for the Exhibition to be abandoned, postponed or altered in any way in whole or in 
part, or if the Exhibition Organisers find it necessary to change the dates of the Exhibition or vary the hours the Exhibition is open, the Exhibition 
Organisers shall not be liable for any expenditure, damage or loss incurred in connection with the Exhibition.  The Exhibition Organisers shall 
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further not be liable for any loss that the Exhibitor or Exhibition Contractors may incur owing to the intervention of any authority which prevents 
or restricts the use of the Premises or any part thereof in any manner whatsoever. 
 

 
23. Insurance 
Exhibitors are reminded of the need to consult their insurance company or brokers to cover themselves fully against all risks at the Exhibition. 
The Exhibition Organisers can advise Exhibitors of suitable insurance brokers upon request.  Particular attention is drawn to the need for the 
following: 
 

Abandonment Insurance: Exhibitors will have seen from above that the Exhibition Organisers are not obliged to return any monies paid for 
space in the event of cancellation or restriction of the Exhibition. 
 

Stand, Fixtures and Similar Insurance:  All risks on loss or damage to Exhibitor’s property, fixtures, fittings and all other property of a similar 
nature such as personal effects of directors, principals and employees whilst on the Premises and transit risks from the Exhibitor’s premises to 
the Exhibition and return. 
 

Public Liability Insurance: Liability to the public may arise out of the Exhibitor’s activities and should be covered by insurance. 
 

Exhibitors must not use or permit or bring into the Premises or any part thereof any act or thing which may render any extra or increased 
premium payable for any of the Exhibition Organisers and/or the exhibition area’s insurance policies, including but not limited to material 
damage, consequential loss or public liability insurance. 
 

24. Restricted Use 
All obligations under the Terms and Conditions shall not be cancelled or affected by any reason of the use of the Premises or any part thereof 
being prevented or restricted by any Exhibitor’s failure to obtain or the failure of any local authority or other body to grant any necessary licence, 
permission or approval. 
 

25. Works 
No exhibitor shall object to the construction, demolition, repair or replacement of any buildings or plant or the carrying out of any other activity 
or undertaking of any vibration, noise or other nuisance arising therefrom or in relation thereto whether under or over or (in the case of 
emergency only) within the Premises or any other adjoining or neighbouring premises and whether by the Premises or any other owner or 
occupier. 
 

If the Exhibitor fails to comply in any substantial respect with the terms of these Rules and Regulations, the Exhibition Organisers have the right 
to sell the stand space.  The Exhibitor, however, will be liable for any loss suffered by the Exhibition Organisers thereby and all monies paid by 
the Exhibitor shall be absolutely forfeited to the Exhibition Organisers.   
 

26. Storage  
No empty crates, cartons, boxes, shavings or other packing materials may be stored on the Premises.  Exhibitors should make their own 
arrangements for the removal of all boxes and packing materials prior to the opening of the Exhibition.  Exhibitors are advised to store packing 
cases, cartons, boxes, etc. in their delivery vehicles if at all possible.  Please note that it is contrary to fire regulations for any packing materials 
to be stored on or behind the stands, in gangways, or to obstruct fire exits. 
 

27. Items Left on Site  
Any goods/materials/deliveries or miscellaneous items left on the Premises without proper authority will be treated as abandoned and disposed 
of accordingly. 
 

28. Compliance with Rules and Regulations 
If the Exhibitor fails to comply in any substantial respect with the terms of these Rules and Regulations the Exhibition Organisers have the right 
to sell the stand space.  The Exhibitor, however, will be liable for any loss suffered by the Exhibition Organisers thereby, and all monies paid by 
the Exhibitor shall be absolutely forfeited to the Exhibition Organisers.   
 

The Exhibition Organisers are responsible for the control of the Exhibition area.  Exhibitors are responsible for the control and supervision of 
their own stands.  The decision of the Exhibition Organisers is final and decisive on any question not covered in the foregoing Rules and 
Regulations. 
 
 
The Exhibition Organisers may from time to time add  to or vary these Rules and Regulations and do anyt hing at their sole discretion 
they deem desirable for the proper conduct of the E xhibition, provided that such amendments or additio ns do not operate to 
diminish the rights reserved to the Exhibitor under  these Rules and Regulations and shall not operate to increase the liabilities of the 
Exhibition Organisers.  Exhibitors must comply in a ll respects with the requirement of every appropria te authority, with the Terms of 
Agreement by which the Exhibition Organisers may oc cupy the Premises and with the policies of insuranc e affected by the Exhibition 
Organisers.  Copies of the Agreement and policies o f insurance may be inspected at the Exhibition offi ce 30 days prior to the opening 
of the Exhibition. 
 
All Exhibitors should note that participation at th e exhibition implies acceptance of these Rules and Regulations. 
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DISCLAIMER 
 
  
The information provided in this Technical Manual has been prepared by Congrex UK Ltd to assist the 
exhibitors. 
 
Whilst every care has been taken to ensure that the details are correct at time of issue, Congrex UK Ltd 
shall not be liable or responsible to any Stand Organiser, Exhibitor or any other person in respect of 
inaccuracy or omission in the information contained herein, nor shall they be responsible or in any way 
concerned with any contract or agreement made by Stand Organiser or Exhibitor with any person, firm 
or company whose services are described herein. 
 
 
CONGREX UK Ltd – October 2008 

 
 
 


